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Abstract

Caring Democracy and the Korean YWCA: An Analysis of
Domestic Workers' Rights Protection Activities

Sung Hee Yoo

(Seoul supporting center for elderly careworkers)

This study, grounded in the theory of care democracy, examines the role of
civil society in enhancing the social value of care labor and protecting domestic
workers' rights through the case of the YWCA of Korea, while addressing
challenges faced in the process. Care labor, despite its critical role in maintaining
society, has long been informal and undervalued. In response, the YWCA of
Korea, beginning with its domestic worker placement service in 1966, has worked
to professionalize care labor and advocate for legal and institutional reforms.
However, prior studies have not adequately explored the historical development
of these activities or the practical applications of care democracy, nor analyzed
civil society's role in transforming social perceptions of care labor.

To fill this gap, this study systematically analyzes the YWCA's activities within
temporal, structural, and institutional contexts, investigating the conditions and
constraints for implementing care democracy. Using a qualitative case study
approach, the research incorporates literature analysis, internal YWCA materials,
and interviews.

Findings indicate that the YWCA of Korea represents a significant civil society
effort to elevate care labor into a domain of public responsibility and value.
Notably, its legal and institutional advocacy provided a foundation for care
democracy and contributed to protecting domestic workers' rights. However,
challenges persist, including internal conflicts from organizational identity shifts,
limitations of informal employment structures, and sustaining civil society
solidarity and cooperation.

This study highlights the importance of civil society in realizing care
democracy, emphasizing the need for public service provision of care labor and
strengthened institutional protections. It reaffirms that care labor is a shared
public responsibility rather than an individual burden and proposes practical
strategies for policy and societal improvement.

Key Words: Care Work, Caring Democracy, Domestic Workers, Act on the
Improvement of Employment for Domestic Workers, Informal Labor,
Civil Society Organizations
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